Shipment Arrangement for Japan’s New Year Holiday 2026

Dear Valued Customer,

Please be informed that there will be no shipment from Japan during the upcoming year-end
and New Year holiday period. However, Singapore’s stock items are available during these

periods.

Kindly refer to the following tables for our delivery schedule:

Singapore’s stock item
Same-day delivery for orders placed before 12:00 PM

Items shipped from Japan

Last Shipment date 30-Dec-2025
Shipment resume date 09-Jan-2026*
*Please note that some delays may occur due to the high shipment volumes after the long holidays.
We appreciate your understanding.

Operating hours during the festive season

Date Operating hours (SG time)
24-Dec-2025 9:00 — 15:00
31-Dec-2025 9:00 — 13:00

For any inquiries or assistance, please don’t hesitate to contact us at:
Tel: +65-6733 7211

Email: cs@misumi.com.sg

MISUMI sincerely thanks you for your continued support and wishes you a

MERRY CHRISTMAS and A HAPPY NEW YEAR!

Yours truly,

Customer Service Department

MISUMI South East Asia Pte Ltd



