Dear Valued Customer,

Operating Hours during Deepavali Holiday 2026

Please be informed that our operating hours on Monday, 9 November 2026, will be from 9:00 to
15:00 in observance of the Deepavali holiday.

During this period, you may continue to browse our website and place orders online, as our online
services remain available 24/7.

Event Date Remark

Deepavali Holiday 9" Nov 2026 Operating hours: 9:00 ~ 15:00

We apologize for any inconvenience this may cause and appreciate your understanding. Should
you require any assistance, please feel free to contact us at Tel: +65-6733 7211 or email us at
cs@misumi.com.sg.

Thank you for your continued support, and we wish you and your family a joyful and blessed
Deepavali!

Best regards,

Customer Service team

Customer Relations Department
MISUMI SOUTH EAST ASIA PTE LTD
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